附件1
[bookmark: _GoBack]致承运人的索赔通知函
Claim Notice
致：                                           （承运人）
To：                                            (Carrier)

兹有我司委托贵司运输的货物在运输途中出险，我司遗憾地通知贵司并正式提出索赔，希望贵司采取措施，妥善处理，尽快赔付。
It is highly wished that your esteemed company would enjoy eternal prosperity in business. We regret to advise you that our export cargoes transported by your Flight are known to have been damaged / lost as follows and therefore you are kindly requested to consider their matter and to take necessary steps to indemnify us the loss amount as soon as possible.

同时，我司已通知保险公司三星财产保险（中国）有限公司进行处理，希望得到贵司的理解和配合。
In this meantime, please note for your reference that we have already lodged claim notice to cargo underwriters, SAMSUNG Property & Casualty INSURANCE CO., LTD. and survey in this regard is considered to have been under way, so that you are also required to arrange a joint survey if necessary.

相关事故信息如下。
1、 船次/航班次 Flight Name： 
2、 提单号/空运单Master Air waybill No：
3、 起运地Loading Port： 
4、 起运日Loading Date：
5、 卸货地Discharging Port： 
6、 卸货日Discharging Date：
7、 货物名称Cargo Description： 
8、 事故日期Date of Loss：
9、 损失情况Details of Loss / Damage： 
10、 损失金额Loss Amount： 

此致 
Sincerely yours,

索赔人（签章）Claimant (Signature)：           
索赔日期Claim Request Date：                         
